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% A reading packet made up of several pdf documents that will
familiarize students with the fundamentals of mass communication,
digital systems, and the role of digitization in mass communication.
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Relationships and Interpersonal Communication
Course Title
in Global Information Technology
Credit Hours 32 (one credit hour.is 45 minutes)
Course Objectives This class will address many challenges such
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as:

How to navigate the change from the traditional
model of communication to the emergent model
with  respect to  dyadic interpersonal
communication?

How to understand personal messaging
systems?

How to navigate digital networks for
interpersonal communication?

How to select the ways of interpersonal

communication from the available?

Course Description

The Course will address the following topics in
the order indicated:

The Communication Model for Interpersonal
Communication - this segment describes the
different elements that are included to build a
model that captures the way in which
information/ content flows during a
communicative episode. Each element of the
model is described in relation to each other
Interpersonal Communication in the traditional

sense the communication model offers the
way to describe the specific context of dyadic
communication with two individuals exchanging
information. Different modalities are discussed
along with the key theoretical models such as
the Elaboration Likelihood Model are introduced
along with the key contexts such as synchronous
and asynchronous communication.

Development of the digital ecology - the
analog system gives way to the potential of
a digital system where developments in
mathematics and logic allow for the emergence
of a binary system of numbers that offers the

theoretical foundation for the development of

digital systems. One of the key components of

the digital ecosystem-.is the digital device.
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What begins as a computer with the key
components of a processor, memory and
interface  converges into miniaturized and
portable devices that become the primary tools
for exchanging information between the “sender”
and the “receiver” of information in the model
of communication discussed earlier.
Development of digital networks - the
centrality of the digital device is facilitated by
the invention and adoption of connectivity
system that allows for flow of digital data
between digital devices. This connectivity
allows for the development of relationships
that cross ‘time’ and ‘space’ allowing for
opportunities for connecting people.
Description of digital systems in the dyadic
context - the emergent media system

relies on digital devices, the connectivity
system and the way in which individuals are
able to create and exchange information. The
traditional modes are now supplement

with new tools that offer new opportunities and
challenges to the development and
maintenance of relationships. These include
systems where two people connect with
each other through methods such as messaging
systems and video interactions.

Description of digital systems in the social
media ecology - Along with the tools for
one—to—one digital communication, individuals
also rely on digital social networks to
interact with each other. This section examines
these technologies and how they are

altering relationships

Opportunities and challenges -  the key

opportunities offered by the digital systems

deal with the possibility. of making connections




between individuals who might not

have been able to connect without the existence
of the tools of the “information age.”

This suggests that new collaborations can be
imagined where there is the possibility

of creating relationships for a global advantage
- from policy making to creating

personal  friendships.  Simultaneously, the
information age creates representations of
individuals based on the data that the individual
creates as well as the data created

about the individual. This data, sometimes
called “Big Data,” is available to many
entities and thus personal information s
commodified for buying and selling as well
open to threats to privacy.

Looking to the future - the new tools and the
way in which the tools are utilized will
forge connections between people who might not
have connected before. The digital

system with its connectivity tools ranging from
messaging through digital networks to

the sophisticated video conversation tools will
connect more individuals in many

diverse contexts.

The topic in the global context

Relational communication from the basic management of personal relations as in
the family or amongst friends to the carefully planned business negotiations between
representatives of enormous industries have all gone through a transformation with
the advent of digital information technology. People are exchanging information in
different ways that could require a reconsideration of the key aspects of interpersonal

communication.

Brief introduction of the course
The course introduces the traditional model of communication built around analog

technologies that had a relatively linear pathway for the process of creation,

distribution of information and messaging between people.. The modes included the
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traditional “face to face” communication and analog telephone systems. The
development of digital technologies altered the way in which information could be
created and distributed with the standardization of different kinds of information
into digital data. As such, this data, and the way in which it delivered the message,
has offered many different ways for two individuals to relate with each other. The
centrality of digital data has opened up new ways in which information as data
can flow between different individuals in different contexts of communication -
from the personal to the professional. In this ecology interpersonal communication
relies on multiple different means and the course will explore each of these in depth

to demonstrate the benefits and burdens of the means of communication.
This class will be divided into five two—hour segments:
1. The Communication Model for Dyadic Communication

Dyadic communication within the analog ecosystem

2
3. Development of the digital systems, devices, and networks
4. Dyadic communication within the digital ecosystem

5

The opportunities and challenges to dyadic communication in the future.

Topics

Objective: Understand the model of communication

Module 1 Description: The Communication Model for Dyadic Communication
oqaule

Objective: Analyze the model of communication. Description of media

systems in the traditional sense

Objective: Dyadic communication within the analog ecosystem
Module 2 Description: Discuss the different modes of dyadic communication and

the theories that are used to understand the process

Objective: Development of the digital systems, devices, and networks
Module 3 Description: Describe the way in which the analog systems of

communication begin to be replaced by the digital systems

Objective: Dyadic communication within the digital ecosystem

Description: Discussion of the various tools and systems that enhance
Module 4 _ _ _ , _ ,
and hinder the creation and maintenance of dyadic relationships and

the new theoretical understanding of the phenomenon

Objective: The opportunities and challenges to dyadic communication
in the future
Module 5 Description: Consider the major consequences of the adoption of

digital tools in interpersonal communication including issues such as

access to personal Big Data and threats to personalsprivacy
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Required Readings
A reading packet made up of several pdf documents that will familiarize students
with the fundamentals of mass communication, digital systems, and the role of

digitization in mass communication.

Criteria
® Participation in class discussion

® Final project

Suggested list of the topics for the final project

1. The changes in the role of the sender in the emerging digital media space
2. Channel customization for personal digital relationships

3. Challenging the theories of interpersonal communication in the information age

4. The impact of digital connections on the protection of personal data

Class Expectation
This class will get you ready for understanding and analyzing the information society

we are living in. The traditional analog days laid the foundation for the way in
which people connected with each other and the development of digital systems
have offered new modes and opportunities of connection where information and

standardized digital data that requires us to rethink what information we share with

whom and how we share it. .




